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>  Are you involved with volunteering programs 
in your company or another organization? 

>  Perhaps you work as a volunteer, or organize 
programs, or maybe you work with your 
organization’s social responsibility team? 

>  Do you have ideas on how volunteer events or 
programs can create positive social change? 

>  Are you interested in what motivates 
people to do good? 

If so, the Empathy in Motion course, created by the 
RW Institute, is for you. 

“As we give, and when we acknowledge the needs of 
others, we open ourselves up to receive. And, what we 
receive is a reminder of what it means to be human – 
and that we are part of larger, global narrative where we 
have a role to play.” With these words, Chris Jarvis, CEO 
at Realized Worth, invites you to explore the power of 
employee volunteering through Empathy in Motion, a free 
online course hosted by openSAP. 

The course highlights how employees and companies 
can transform the volunteer experience, empowering 
global workforces to tackle some of our biggest social and 
economic challenges.

Based on an online lecture model, instruction is 
accompanied by supporting materials, such as 
downloadable slides and transcripts. There will be 
structured opportunities for students to test their 
knowledge development, homework assignments, 
and online discussion forums. Following successful 
completion students are notified as to when they can 
download a Record of Achievement to add to résumés or 
LinkedIn profiles. 

COURSE OVERVIEW
• Registration: Opens January 31, 2017, 09:00 

UTC (Coordinated Universal Time, check against 
your time zone)

• Starts: March 14, 2017, 09:00 UTC
• Duration: Open for 4 weeks, until April 12, 2017, 

9:01 UTC
• Details: Two parts, divided into 12 units, with  

10-12 minute video lectures for each unit
• Assignment: You can choose how and when 

you consume the content at any time the course 
is open, but must complete it before the deadline 
on April 12 and achieve at least 50% of available 
points in order to earn a Record of Achievement

• Time commitment: Approximately 4 hours
• Assessment: Self-testing, final exam, and final 

course survey
• Language: English

COURSE CONTENT
PART 1: Changing Hearts and Minds 

1. What’s So Great About Volunteering? 
2. Why Does Volunteering Make Me Feel Good?
3. How Humans Have Evolved to Help
4. Understanding Human Motivation
5. The Journey of the Volunteer
6. Transactional vs. Transformative Volunteering 

PART 2: Leading the Change
1. Why Do Companies Volunteer?
2. Creating Space for Transformation
3. Framing the Volunteer Experience
4. Volunteering as Leadership Development
5. Hacks for Managing Events
6. Was it All Worth It? Measuring Impact
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